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PART C — (5 = 8 = 40 marks)

Answer ALL questions choosing either (a) or (b),
Fach answer should not excecd 600 words,

(a)

(b)

(a)

(b)

(1}

(a)

Elaborate the functions of housekeeping
department in hotel,

Or
How house keeping
maintenance department?

coordinates  with

Elaborate  the  different  sections  of

housekeeping department.

O
Write about the personal grooming of house
keeping staff in detml,

Mention the amenities that ave kept in the
guest bathroom,

Or
What 18 quad and connecting room in hotel,
Distinguish in detail,

Write the purchasing procedure of cleaning
equipments elaborately.
Or

Explain the purchase and the storage
condition of cleaning agents.

Explain the procedure of maintaining the
guesl room keys,

Orp
Elaborate the advantages and disadvantages
of computerized guest room key. '
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Time : Three hours Maximum | 75 marks
PART A — (10 x 1 =10 marks)
Answer ALL questions,
Choose the correct anawer

1.  The functional area of hotel in which guest are not
allowed is called
(n) front of the house (h)
fe) lobby {d)

ba Ck.ﬂ[" the house
lounge.

2. Expand HRD
()  Hotel Rate Desk
(b} Human Regource Department
{c) High Rate Detector
{d} Human Rights Defender,

3. The staff should be ealm and to
the guest.
{a) polite {b) fast
() rough () loud voice.
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6.

=1

10,

DIND means —_—
(1) Do not Drag (by  Danot Dyop
{¢)  Donot Disturb (d) Do not Drip.

This room faces a landseape, n waterfall, or a

garden

fa) Cabana (by Lanai

() Studio (d)y Dupleix.

All  the guest supplies should have hotel
fa) Monogramme (by HRate

()  Roomno {d} Guest name.

Brushes that are used to clean light dusting
(a) feather brush (by  bottle brush

()  serub brush {dy hard brush,
is o common name for acetic
acid,
(a) cilrus {(b) ammonia
(¢} wvinegar {d} s=oda.
A key 15 designed to open a set
of several locks.
(a) master (b  guest room
() floor {dy peneral

of keys 18 essential from the

time guest arrives.
(n) room no {b)
(¢) repster {cd)

security
storing,.
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11.

12

13.

15,

PART I3 — (6 = 6 = 25 marks)

Anawer ALL questions choosing either (a) or (b),
Bach answer should not exceed 250 words.

{a)

(b}
(a)

(b)

(a)

(b)

()

(b)

(a)

(b)

Why there is a need of housekeeping in
hotel? Brief,
Op

How house keeping co-ordinate with kitchen?

Deseribe about job specification of house
keeping staff,

Or
Mention  the  different  sections of
housekeeping department and describe any
Lwao,

Explain the differences between studio and
lanai room,

QOr
List out the different
provided in guest room.

Lypes amenities

Write the classification of eleaning brushes
used i hotel,

Or
Describe the storage procedure of cleaning
agents,

Brief the importance of computerized key in
hotel,

Or
Write the difference between guest room key
and master key.
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