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PART B — (5 % 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

11.

12,

13.

14.

(@)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Each answer should not exceed 250 words,

Discuss the advantages and
disadvantages of Brokerage models.

Or
Explain Aggregular model.

Give merits of online marketing.

Or

How can we measure the effectiveness
of
E-advertising?

Discuss the various classifications of
new payment system.

Or

Explain the advantages and
disadvantages of E-payment system.

How can we manage customer value
orientation and life cycle in CRM?

Or

Explain the industry model for supply
chain.
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15. (a)

(b)

Discuss about WAP architecture.

Or

Explain about site structure of a web
site,

PART C — (5 % 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

16. (a)

(b)

17. (a)

(b)
18. (a)

(b)

e

Explain the E-business model in B2C
and B2B.

Or
Discuss some pioneering Indian case
studies in detail.

Describe the various marketing

strategies followed in India.
Or
Give detail note about E-advertising.

Explain the concepts of risk and E-
payment system.

Or

Discuss the functionality of digital
signature.
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