Sub. Code : ACSB 51/
CCSB 51

Code No.: 20124 B

U.G. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2024.

Fifth Semester
Part IV
PERSONALITY DEVELOPMENT
(For those who joined in July 2020-2022 only)
Time : Three hours Maximum : 75 marks
PART A — (10 x 1 = 10 marks)

Answer ALL quéstions.

1. Cprwep < @EHenoL Lamyser  Gereu(neareunbled
GTeNgG 2 GTETL &l g ?

(o) ps8rdioy (<2}) <parauld

(@) GOLL@uJLb () @allrEs

Positive personality traits include which of the
following?

(a) Aggressiveness (b) Arrogance

(¢) Ambition (d) Coldness

20.

(<=1)

(<2)

B L_L_QUEnH T <pemyhisefla Qeiw
Gauehrigwienen whmb QFlwGsnL 166 cTesan ?

What are the Do’s and don’ts of table
etiquettes?

@k
eemeer  Coisreame) LOOMID  Dposliameven
Gpiraramena CoumiLBSSImseT.

Distinguish between online interview and
offline interview.
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SWOT uuumie sliebliou 2 (meursdu
QuEBe WN(HEE 2 et 2

(=1) smeir aumedle

(=) owsECad Cumm i

(@) =weourl eev apbCu

(r) S LrSaT

Who is credited with developing the SWOT
analysis framework?

(a) John Wallis

(b) Michael porter

(c) Albei‘t. S Hamphery

(d) Peter Drucker

Glemeu(pid erg) oum Leveraefle gemmee ?
(3) Smsa|seaner o GG el

() sLgo@

(@) eungeaTwimer

(FF) &eneu

Which of the following is NOT one of the six
senses?

(a) proprioception (b) transduction

(¢) olfaction (d) taste
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Gorgwrer sdeg Csaflecunar gaeudbsariijsmerns
sallmiugl, sréELCUTSGsmeTs smpeug

(<=21) 2 miSluimen

() Cewenns

@) wri@gsanone

() Gewenn <psdrolliy

Avoiding direct or clear communication, making
excuses

(a) Assertive (b) Passive
(c) Aggressive (d) Passive aggressive
—— s@o@wgged Geuswrs fsfss
eUHEDG. :
(1) epGarurwid
(<)) &L eneT
(@) sLpuur®
()  wppeutsmer WenQem s Qsuge
is increasing leadership rapidly.
(a) ‘Strategy
(b) Command
(¢) Control
(d) Getting others to follow
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Wetreupeuanaupdler Gomsed greimHlsed HIL-LID 618 ?
(=) euenmisatar el MNairédsib

(<) &arh Cediumigdr

(@) OGaeflursmer cupeuamsdns

()  Fsry uieuwrar si_Lener

Which of the following is a conflict stimulation

technique?

(a) Expansion of resources

(b) Compromise

(¢) Bringing in outsiders

(d) Authoritative command

an uflarssmear  samawaums@GL  Seufseen
ear WIS @& @D eTetmar Glsmfy?

(BN) eemi&dl wHML Baw . T HiysGbd

(<) Qe bleve wHmib 2 aéd eusliueleoana
@) ughee wpmb @Gy Hesude

(FF) &Sl (B HMID LFEULT BHETanLd

What is the relationship between a transactional
leader and their employees?

(a) Emotional and long-lasting
(b) Transitory and not emotional _
(¢) Hierarchical and unidirectional

(d) Collaborative and mutually beneficial
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Gereupeuaraupiled seuamauier 2L & PGS
wirena ? :

(31) UuBsW Gswid

(=) eflwireney 2 aTaThiengsar

(@) SHeunbs seanarmiser

() GuBe o dter sjemanggiid

Which of the following are the physical symptoms
of anxiety?

(a) Racihg heart (b) Sweaty palms
(¢) Flushed cheeks (d) All of the above

GarerL e arfleugn@ Blsab eusdunar L &6

(=) umsS
(<) Ceueflit By penLsei
(@) Gl MeSer

() ° Gule o 6teT RemIs GLD@QLL.@)@J

The most comfortable clothes to wear in summer
18

(a) Cotton

(b) Light coloured clothes

(¢) Terylene

(d) More than one of.the above
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10. @gﬂm argl Cpiasmenred cuans jeben ' o 12, (=) o awfreliléd e emer Aenipser ereben 7

(@) Hequildd Cpiramented s What are the errors in perception?
() weTaIpss Crismamd .. Or
! (f -
(@) @os Cprsmeamed (<) 2 mfluyL e B(mUILgeT BeeosEemeT

UL g uie (h B seT.

i

() wdw o ere| CrrsmaTed

Which of these is not a type of interview? List out benefits of being assertive.

(a) screening interview 13. (@) Hoevwrer sooaufldar  gGsaubd  LHS
Gamhisemed @O ayib.

(b) stress interview
State any five qualities of an effective leader.

(c) music interview

Or

(d) lunch interview .
(<) Cursdsafler cuensser ererar?

‘PART B — (5 x 5 = 25 marks) What are the types of conflict?

Answer ALL questions. 14, (o) Ggrapth ememrsde o EHLoL a@sab.

e

11. (@) sw eSlfllienriellen LeiGmeTs &npneLb. Y Write a note on Johari window.
|

Or

(<) wer  sysssdlan  gCpaud  prang
BIRISMeTs GOIUALab.

T

State the benefits of self awareness.

Or
(=) @esE S@wiusHETar CETETmSSET WMl ? f
Mention any four sources of stress.
What are the principles of goal setting?
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16.

(<)

(<=1)

Came Cpieremdle sobs Cardregnarer
L& @GOG ereren?

What is the dress code for attending a job
interview? '

Or

Curgieuns Galslu@n Cpisramd Cseelsdr
wTena ?

What are the commonly asked interview

questions?
PART C — (5 x 8 = 40 marks)
Answer ALL questions,

sw eflfluyerieel euariiLugharar aiflsamert
ubd efleurdésayb.

Discuss the ways of developing self

awareness.
Or

[OEIAG Bliremriigdlen WsHwsgusms

G168 (G B 6T

Explain the importance of goal setting.
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18.

19.

(<2b)

(21

(<2b)

ue‘o@um.ﬁm Glawidvapenmenul @
2 SIS 6T 6HlaTd & misarT.

Explain the perception process with an
example.

Or

qcﬁ@lm @rav® e pdurar  HILUBSMETL
bl eleurdlssayib.

Discuss any two assertiveness techniques.

SEnaan DS gl eud S eir Blireuma L&
Carurl el eflens@hser.
Explain  managerial grid theory of
leadership. !

Or
Gurgd Siey BILLIRKGE eTerear? _
What are the conflict resolution techniques?
ufleissemar L@LUTLeler WaSwussasmsL
updl efleurdlssab.

Discuss the significance of transactional
analysis.

Or

LD GBT 2|55 556 & T[T 60T I & 6IT
eilemereysamens @&MLIELab.

LDMHMILD
State the causes and consequences of stress.
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