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10.

are the rules of etiquette used while
eating.
(a) Dress codes (b) Social graces
(c) Table manners (d) Discrimination
Clothes convey social message.
(a) Personal characters
(b) Cultural identity
(c) Status symbol
(d) All the above

Which one of the following is a component of
Microsoft office?

(a) PDF
(c) SPSS

(b) Power point
(d) ORACLE

runs a presentation over a network
on the internet.

(a) Power point central
(b) Meeting minder
(¢) Look up references

(d) Presentation Conference
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PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

11.

12,

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Each answer should not exceed 250 words.

State the importance of personality
development.

Or

What are the
attitudes?

different types of

Mention the common mistakes occurred

in Negotiation process.
Or
How to develop Emotional Quotient?

What are the principles of effective
communication?.

Or

Describe the personality traits required
for Group Diseussion.

Write a note on Social grace at work.
Or

Describe the suitable dress code for an

interview,
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