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B.A. (CBCS) DEGREE EXAMINATION, APRIL 2018.

Second Semester
Tourism and Hospitality Management — Allied
HOUSE KEEPING MANAGEMENT
(For those who joined in July 2016 and afterwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 1 = 10 marks)
Answer ALL questions.

Choose the correct answer:

1. oSL@ uyroflide G BUmEE s55ID Gauw TEsmer

si@pser GHLITAL LU ESearper
(=) 6-8 (<) 8-10
@) 12-14 () 15-20

In house keeping attendance how many rooms
mentioned for clean and service

(a) 6-8 (b) 8-10
@ 12-14 @ 15-20

aunGaupLy a1hs Sienp EMTHHS

(=) umgisTUY

(=) samée sl diley

(@) <opdfle

(7)  Sigeessildrn aper UGH

The reception is under which department
(a) Security (b) Accounting
(¢) Room division (d) Front office

Apps Gswedum gb@ urmofliy Sop @EEEI®PES
Gouemriq L5

(=) Sigeves apen UGS () 2-emre Comal
(@) Gsmfle prudflay (7) Qe Jimansgid

For effective functioning house keeping
department co-ordinate with

(a) Front office (b) Food service
(¢) Engineering (d) All the above

G sl Lid whsar ganrs Gy Gprb @Gy QL sgle
grn9Helg| |

(1) UGS (.g,) Sl LD

(@) &bz () wemptd
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A group of people eat together at one the time in
one place

(a) Banquet (b) Group
(c) Gathering (d) Assembly

GErss enn elhLiemen LIGEsLL (Ralg)
(1) eufliy sjenp armefl

() Sar sifléams

(&) Hew asymef semrés

() ergleyLileeney

Total rcom saler divided by the number of rooms
sold represents

(a) Room occupancy percentage

(b) Daily report

(c) Average daily rate

(d) None of them

Gapri e 2enm whHlemu sanssd Gausudd apadiu
L@ eu gy

(1) p Frenodasiu’ L eflena

(<) gengulLelamea

(@) Gummer enauliLy snl eilene

(/) sem@puiy eflena
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is used ag the benchmark quotation of
a hotel’s room rate.

(a) Restructed rate = (b) Corporate rate

(c) Rack rate (d) Discount rate

sppeor  dl@phHentaailen e wWipsULE &SEUMOWTS

BmiLs)

(=) auedl (<) ungismiy
(@) Siwweid (%) o.amey
The highest concern of the tour guests
(a) Cnmfoi:t (b) Security
(¢) Location (d) Food

Qurgieurs Gapr L e sowe@psed durpriumeraur
(=) ACy{ Cueurert

(<1,) Gapmié flireurdl

(@) Qswéd seneenid FeoOWIHETTT

()  ergiayulléened

Who is generally in charge in a hotel kitchen
(a) Grade manager

(b) Hotel administrator

(¢) Executive chef

(d) None of them
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14. (@) &Hpsd Qanuyd 2 | IBFaTBISENE GUENSHENETILLD
Lignamd eSleTsEs.

Explain the method of classification and use
of cleaning equipments..

Or
() &HHL Qe (P EGUITEET Greueumml
Caiip0sHEs UL Hélemment.

How to select the cleaning agents?

15. (=) seflefl srafasafien Liuamsamar sapl.

State the uses of computerized keys.

Or
(<) #refl s HUUM g6 BB SeneseT WMaa?
What are the terms and conditions of key
control?
PART C — (5 x 8 = 40 marks)
Answer ALL questions, choosing either (a) or (b).
An?wer should not exceed 600 words.
16. (@) of@s srius ugdamer aamatiubEs!
Classified the house keeping areas.
Or
(@) oL@ smius gapsafer daudour L 2 Tmis.

Examine the functions of house keeping
departments.
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17.

18.

18

20.

(=)

(<=4)

(<)

(1)

(<)

(1)

A 2_awesESa6 Gloaramenei 65laTéE.

Explain the management of small hotels.
Or

ELomen sienpsefien cusdlaenem efleu.

Describe the facilities of standard rooms.

A Hsafer LymofiL| S WS-

Write about the maintenance of hostels.
Or

QUITEHLSET EUTRIEGLD (PemDEL eflamé (@

Explain the method of purchasing of goods.
gEHD  GaLLD pseuisaiier Qawdur e
SIS,

Examine the functions of cleaning agents.
Or

gHHd  Gad o LigyanTigafler Ligrofitinyg
G&DES TP
Write the
equipments.

‘sredl sLHLLTE — eNaTEE:
Explain key control.

Or
DraTeiisEsE eSL®  STIUs
Slauflugams sal. :
State the necessity of house keeping training
to students.

maintenance of cleaning

Ll hAuden
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