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B.A. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2023.

First Semester
History — Skill Enhancement Course
INTRODUCTION TO TOURISM
(For those who joined in July 2023 onwards)
Maximum : 75 marks

Time : Three hours

PART A — (10 x 1 = 10 marks)
Answer ALL questions.
Choose the correct answer:

1.  “Tour’ eremm ymdle cunigeng a1pg QmAuiemhg
Ophss erarumsd el

(3) @ewsdHer (<) SCyrésD

@) ﬁ]@n@j& (fF)  ewurefleiy

Find from which language the word ‘tour’ is
derived

(a) Latin - (b) Greek

(¢) French (d) Spanish

soper Haib QaremLmLUED Hrer

(31) BB 27 (=) Geuiburr 27
(@) 66Ut 27 () [peulbuir 27
The Tourism Day is celebrated in

' (a) August 27 (b) September 27
(¢) October 27 (d) November 27

2 GTHTL B SHPOT 2 dTaTL_HilLiema

(=) 2empr{ Wwhnib 2 erea(HD FDDIeT
(2) 2-dTaumd &HHpeT

(@) =eTpT®H &HmeT

()  Qeuafluyir sHmem

Internal Tourism Includes a

(a) Domestic and inbound tourism
(b) Inbound tourism

(¢) Domestic tourism

(d) Outbound tourism

@G Ureaureni el awéls@Gn Hrigd Uwamd

QeuybGurg  Sieur LI en euILI Tt
| <Bpeur.

(=) e BTl (=) seuGss

(@) o éTaumLD (F)  GeuaflGuw aumzed

When a visitor travels in his country of residence

he is a visitor.

(a) Domestic (b) International

(¢) Inbound (d) Out bound
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ey Uwew  flpeand ems b TarLms
GQamdgs? :

(=) Soemp uwer Flnjeued

(=) Qeuafly,i Lwenr Hlmieuentd

(@) Qurss vwerr Hneuard

() eempTl@ uwer Fipeuend

Tell which not the type of Travel Agency is
(a) Retail travel agency

(b) Outbound travel agency

(¢) Wholesale travel agency

() Domestic travel agency

Qungieurs LWem Ap&seuil fLpeuID Liemrib
FDUTE SSEMD.

(=) eflpuenen LimkiE

(<y) Greneu sLLewld

(@) efpuenar Lkig wHpID Cemal &L LD
() @ereusafle ergieylb Gleena

Normally Trével Agent earn money through
(a) Commissions

(b) Service Charge

(¢) Both Commission and Service Charge

(d) None of these
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wrgre  srsryen  @Ghfleauld spper GsmEiy

2 (heumésd QeuutiuGEng ?
(<4) UwWenT (Lp&euUl

(=) sHmiULeT afEsT g
(@) <peTeneesT Liwem Hlm e
(FF)  S&Dmie@r Umreneuwmemm

In normal situation tour package creation is done
by :

(a) Travel Agent

(b)y Tour Operator

(¢) Online Travel Agency

(d) Tour Visiter

&1 M) (LW ewT UGS g ST Qauaflpm @
@Dl_'rém;gj&@ : . & HIILILILI T BIS e 6T
sard(5ellE4DeUTEEnET eTeeuID Bienlpriuii

(@) e daumb spptiLwes Gewourbser

(=) Qauaflyi sppiLWes Qeudur@sdr

@) edpri® sHper dewdurbsdr

(rr) V& Guerarenio Bl cuaTiseT/ sany
FwerLim(hlger

Tour Operators promote tours to foreign
destinations are called

(a) Inbound Tour Operations
(b) Outbound Tour Operations
(¢) Domestic Tour Operations

(d) Destination Management companies/group
operation
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10.

11.

swsmhsgoss  GrAfSspeubsgh  Qbdu
afsrisalar o FHCUMGLIQ  SHYILLLESED
umevGuTL_tg.é Hlnb eremer eremuans Sifls.

(<) Hood (<) Guemer

(@) Qeudrenar (FF) L&Fend

Infer which Colour of passport for the Indian
officials representing government on their official
tours. '

(a) Blue (b) Maroon
(c) White (d) Green
Lwerrd ST lgd o arer gumuksaild ergl?
(1) LIWE 2.enL enngeT @LpliL
(2p) LweTsas 155 CFUSD
(@) wmsgieu Qewaser
()  @PasEr SieaTgiD
Which of the risks covered by Travel Insurance?
: (a) DBaggage Loss (b) Trip Cancellation
(¢) Medical Expenses (d) All of these
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
Each answer should not exceed 250 words.
(=) &hmeTeildr eumrUMmDOL sanis.
'State the definition of Tourism.

Or
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12.

13.

14.

(<30)

(<2p)

(<)

(=)

Uwerrs gl heE b 5@%wm§]m@m @enuilemer
Caupn@aaner ellaul. :

Label the differences between Travel and

Tourism.
SHDIEGRD FHDIQTENG fevara) saps.
Recall the Eco-tourism.

Or

@rHwurelled wmEGe EhmET eueTirFlGamer
STTEsTRIGENET euenJwmi.

Define the reasons for growth of Medical
Tourism in India.

Lwent Hlpieuentd eremUgenm lLIT(HET eTeomen ?
What do you mean by Travel Agency?

Or
Lwem  (pseuir  LpmID  sHpOT PSS
@eoLCu  oda  @Dp@WEL LW
SITEHs.

Identify the comparison between Travel
Agent and Tour Operator.

sopiLwar euifssmiy upd Hellt oyfldeuer
wimene ?
What do you know about Tour Operator?

Or
) 1 ) &ML LI et

aufléam g ufe
Wefusgeusans edlensEe.

Interpret the significance of Domestic Tour
Operator.
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15.

16. (@) spmer
a

17.

(21)

(<)

sppens seopuia aflerellear apsflusgioubans
eflaré 5.

Outline the importance of VISA in Tourist
Industry.

Or

saflall (peuda) i LweTLTHSmaT
wdub@s.

Estimate the uses of Computer Reservation
System.

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

(=4)

(=1)

3enint1Yler

Fo. | HENET
aflamaliu@Sss.

Highlight the components of Tourism
system.

Or

@pPurdies  sppon
sUa&LILT(H&@®ET R(hhIdlanearrs.

Liw erafl seflemr

Integrate the classifications of Tourist in
India.

sHmIeT aimasmen H LN GHE.

Assess the forms of Tourism.

Or

2 aTHML(H LwHmd sTuGss sppTAlHEGWTaT
Gouplur’enL D@L WTemD &Ses.

Distinguish the difference between Domestic
and International Tourism.
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18.

19.

20.

(=31)

(==1)

(=1)

(<)

vwerr HpeuandHen cumsseer eilaTé@s.
Illustrate the types of Travel Agency.
Or

QAL FOmOTS FODEE Liwewr aaufler
LI HmID ukisaflieub eilaTsEs.

Demonstrate the role and contributiq‘n of
Travel Agent to Tourism industry in India.

sppuLLe  auflEsTigsaledr  amssmEr

uGLUTle QFis.
Analyze the types of Tour Operators.
Or '

Qar@uy  SHRIUULSTHSENED &L
aflEsM g s auphiEh Cemeuamu eilard@s.

Explain the service provided by the Tour
Operators in the Package Tours.

LmeGUTTL. GUENSEENET IS,
Survey the various types of Passport.

Or

&reuGoe &hmieom Glurgiaumer
geuarismer Gaiey Cels.

LIl gmr

Examine the common travel documents of
international tourism.
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