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10.

11.

is used to reach global audience at

lowest.

(a) Snail-mail (b) International
(¢) E-mail (d) E-payment
CRM—sramugen el fleunésid

(=) Customer Risk Management

(<) Company Risk Management

(g)) Customer Retail Management

(7) Customer Relationship Management
CRM-refers to

(a) Customer Risk Management

(b) Company Risk Management

(¢) Customer Retail Management

(d) Customer Relationship Management

PART B — (6 x b = 256 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

(1) e euanflaaiie g e Hp GHUY eTpgIs.

Write short notes on E-commerce.
Or

(<) gCsayb mhg Co @aenuniseer alod@s.

Explain any five search engines.

Page 5 Code No. : 10301

12.

13.

14.

15.

(1) FTP wpgio HTTP eow Caupu® sgis.
Distinguish between FTP and HTTP.
Or
(=) Security enhanced mail protocol umH
elilen g .
Explain the security enhanced mail protocol.

(1) e-banking genenisener snms.
State the features of e-banking.
Or

(<) e-cashem Qswdursmarnb

clleré@e.

BETENLDSENET
Explain the workings and properties of
e-cash. .

(<) EDI-enw E-mail-2 | e @i9@s.
Compare EDI with E-mail.

Or
(<) EDI-eér oGy @ran® euanyeysener
cllleré @6.
Explain any two layers of EDI.

(1) Bl shenguiaen sanenioaseT WiTena?
What are the features of e-marketing?
Or
(<) Bler-si@peaien peaeniosener allerés .
Explain the merits of e-mail.
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