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Code No. :5522323E  Sub. Code : JMTO 22/ (=) Bisdpe () 658050
P SMTO 22 () Qumi (")  egeyddeaa
B.A. (CBCS) DEGREE SPECIAL SUPPLEMENTARY Th T
EXAMINATION, APRIL2020 e common fallacy about a manager is
(a) drinking ()  shouting
Second Semester {c) lie (d) none of them
Tourism and Hospitality Management — Main 3 s iyl
= LTIEN
BUSINESS COMMUNICATION (=)} @,‘errl_er[ (%) QEU['D'@
(For those who jeined in July 2016 and afterwards) (&) CGeuena (m)  sram@asd
Time : Three hours Maximum : 75 marks Goals help us to
PART A — (10 x 1 = 10 marks) @) commuvicate  (B) euccess ]
Answer ALL questions, (e} work (d) motivation -
Choose the correct answer. 4. eanggegdla Gués Qemimy — — D
L opdddo ams’ L S simind S ns owenufss oD Cumpssoners.
feoy) Cmiramenmed (<24) Guéseurrsms {=31) efleumsin (=) vfley Qriigea d
Wbl ¥ NG I
(Dﬁl} _ L » ()  sumhIBED (8) sroguBssisead () @wliusd *
uring cruegial moment —————— — was usin . '
i trgump ot & _ In business oral communication is suitable for ?
(a) interview (b) negotiation (a) discussion (b} recording :
{c} training {d) purchasing (¢©) delay (@ confusing
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alifgge ellpr man_Qubm @b 8

{=1) Gidvel (%) awapm
&) sgrs ()  Cayomr
Trade fair celebrated at
(a) Delhi (b) Agra
(©) Gujrat (d) Kerala
@smL_fLser mipaum %
(=) vdipnd (<) Geigl
(@) soaud ) sifley
Cemmunication gives
{a) training (b) message
(c) information (d) knowledge
10,

sygsdlan pOuLEd ———— LgHsoms
iflds Gy,

(=) 1 () 2
@ 3 () 4
Body of a letter is divided intp —— parts.
(a) 1 (hy 2 |
e 3 d 4
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sugsilen psdu Aelfleny 2 crert ddhug

(et}

(&)

(a)
(c)

gamaliy (<) BHouGH
angipued (7)) Bosusd

of the letter consists of main message.
Headings (b} Body of the letter
Greetings (d) Closing part

Gudsneiiig apg wrsdHeny Qsdueang

(24) sDger . (=) Lowremn

(@) sbsshpam (F) sanésar shmeor
A traveller who visit Mecca for Hajj

{a) . tour - () trawvel

{c} religious tour (d) eultural tour
HmEE LD sTeLg) - ain BEQm.
(<2} mldGa (2] am &

(@) @isu srs (7}  sppen sps
Best journey is the ethical code of

{a) Railway

{b)  Hutch

(e)
(d)

Government of India

Tourist Corporation
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11.

12,

13.

Answ

{2}

PART B — (5 x 5 = 25 marks)
er ALL questions choosing either (a) or (b).
Answer should not exceed 250 words.

spmaredd Qi jsafle pERWFHE HaGE
S5 :

State the importance of communication in
tourism.

Or

(o) avenfls sy srisa @fiEs GO BHS.

(et}

(<)

{4)

(iive an account on business letter,

LILIGAT <y neaT sTanpe qranan? eflendi.
What is travel order? Explain.

Or
Anhes oflsasufian Gampaarsamar ser .
Find out the characters of good report.
LiwesT apaand GHGE @hivy auimys.

Sketch a note on travel agency.
Or

() spper Bus@nisaier Lefludamen mi.

State the works of tour operators.
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14, (=)

15, {=)

{<Bb)

Answ

16. ()

(<)

sHleurghdlen senannan sllatig.
Explain the nature of Debate’.
Or
& Aeurssdan apidusgeisms aflauf.
Describe the importance of Group Discussion.

sihger oifiEens erenpmd eerar? ¢l endis.
What is Tour Report? Explain.
Or
&1y Absenamler Aplidemean sa).
State the importance of Group thinking.

PART C — (5 % & = 40 marks)
er ALL guestions choosing either (a) or (b).
Anawer should not exceed 600 words.

fpps  euanfls &g FHHnE Gpenetwimen

(HETHEDETSERET IS,
Fxamine the essential qualites of a good
business letter.

Or
sushsdT Hyrsilss GeruppluEib apanpuiiener
afilamis g,

Explain the procedure following the

cancellation of letters.
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18.

19.

(=)

(<)

(=)

(=)

e sailen quenssamen < mis.

Examine the types of orders.
Or

iflEamnssaflen euamasener elieurd.

Discuss the types of reports.

Siildena swrfdgdlen Lwudmsmer s,
State the uses of preparing report.
Or

shpieor uflwrboksdr aenpre erean? efleund.

What is tour correspondence? Discuss,

sMhEE Lflorhn Hemsshismear Syrmils,

Examine the techniques of conversation.
Or

mafian auarfla Lifibrppsdener claund

Discuss the Modern Trade Exchange,

afileurs (penmaniL M.
Trace the method of ‘Debate’,
Or
shyT oewsesidler Leefliamen sl

Describe the works of Tourism Ministry.
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