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B.B.A. (CBCS) DEGREE EXAMINATION, APRIL 2022
Sixth Semester
Business Administration — Core
HUMAN RESOURCE MANAGEMENT
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Maximum : 75 marks
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PART A — (10 x 1 = 10 marks)
Answer ALL questions.
Choose the correct answer :

1. ———— is the process of managing people in
organizations in a structured and thorough
manner.

(a) Human Resource Planning

(b) Human Resource Management
(¢) Human Resource Development
(d) Al of the above

The characteristics of human resources are

—1n nature.
(a) homogeneous (b) heterogeneous
(¢) ductility (d) none of the above

is viewed as process by which an
organization should move from its current
manpower position to its desired manpower
position.

(a) Human resource planning
(b) Human resource management
(¢) Human resource development

(d) All of the above

is a formal and detailed study of job.
(a) Jobenrichment (b) Job evaluation

(¢) Job classification (d) Job analysis

is a process of searching for prospective
employees and stimulating them to apply for jobs.

(a) Selection (b) Induction

(¢) Recruitment (d) Orientation
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Which is not an advantage of external source of
recruitment?

(a) New blood (b) More competition
(¢) Less expensive (d) Less partial
is an objective assessment of an

individual's performance against well-defined
benchmarks.

(a) Performance appraisal

(b) HR planning

(¢) Information for goal identification

(d) None of the above

Movement of an employee from a low level to the
higher level is

(a) Transfer (b) Promotion

(¢) Rotation (d) Shifting

What is the role of the trade-union in collective
bargaining?

(a) To protect jobs and real earnings

(b) Better conditions of work life for workers

() Fighting against any possible, exploitations
(d) All above
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10. The objectives of workers participation in
management do not ordinary include

(a) Promotion of collective bargaining
(b) Promotion of industrial harmony
(c) Promotion of industrial democracy

(d) Promotion of productivity
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
Each answer should not exceed 250 words.

11. (a) What are objective humans resource
management?

Or

(b) Describe the principles of humans resource
management.

12. (a) State the factors affecting manpower
planning.

Or
(b) What are the uses of job analysis?
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