19.

20,

[=Zt)

(=24}

(=)

(<}

)

FEETaSENET (B rew &1 G L g b e
el Meurs elleuf&sab,

Elaborate the strategies
managing conflicte.

e hF sanen

available for

ghnd  embks geeud | Gsrifysanen
smLsener eflaurdlbaab.
Diseuss  the  barviers to  effeetive
communication.

Or

wen Sipsssfen @sTTRs@a L gWElLE
efilend&mayio.

List and explain the sources of stress.

Cuagy @ndshseald Gaow Caengwee
whpb Qelwd s rgeupen efleurdléseyb,

Discuss the do's and don'ts of table etiquette.

Or

spapusans  Cumespara  aflppannaamear
ehleTsgrisar,

Explain the methods available for acquiring
social graces.

Page 10 Code No.: 10043 B

Reg. NO. {.immmmimsin:

Sub. Code : SCSB 5 A/
ACSB 51/CCSB 51

Code No.:10043 B

U.G.(CBCS) DEGREE EXAMINATION,
NOVEMBER 2023,

Fifth Semester
Part — IV

Common Skill Based Subject — PERSONALITY
DEVELOPMENT

(For those who joined in July 201 7-2022)

Time : Three hours Maximum : 76 marks

PART A — (10 % 1 = 10 marks)

Answer ALL guestions.
Choose the correct answer :
whsaflen areman s, wemiasdr whpb
sLgengsaier Lersmany Ayfludisdlenpan.
(=5} oBligllemmiray
() @& Hifemubd

(@) @emnglswub
(m)  Gule @HudiL agebd Fheme
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reflect people’s characteristic patterns
of thoughts, feelings, and behaviours.

(a) Awareness (b} Goal setting
{(¢) Personality traits (d) None of the above

T SiEhenn  aeug wsd  Seufsafle
GRladmig sHMs Qandrardmig e aaTUms
<D g.
(=) @emmndlaw Gamlun(
(=) Faps sifleunpod Garlurd
(@) aumpémss Gamfa wrdfl Carlurp
() Cule @Ol ageb Gdme
advocates for the fact that personality

is something that one can learn from people and
their environment.

(a) Trait theory

(b) The social cognitive theory

() Career stage model theory

(d) None of the above

—— aé@ugy gefputsdr ghsd 3
SirEssans  auphiEashans  oeursefer %Eﬁa?‘r

enibs udesmer @uplisewssy oL GurmeeT
yflpgi@srdrer gougih @ Gewud qpenpunEib.

(eB)  LjOgnieaTTey

() memenbley

(@) eamiey

(7 Gula GAUGLL agab Gdme
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i= a process by which individuals
organize and interpret their sensory impressions
in order to give meaning to their environment.

(a) Poerception (b} Intelligence

{c) Sensation {d) None of the above
ug g0 put G601 e Gemphlen

S tiuen uWldr e emmmiu@Epnt.

(=) @ Lig euririyy eflanereller

(ef) @wbueay eflenparalieln

(@) gl el eflanarelicr

() CGula @dudlL ageab Bdema

Ag per the ———— the person is perceived on
the basis of one trait.

(a) Stereotyping (b) Attribution

(c} Halo effect (dy None of the above

cenug @ Guwdde CQurgerer
Posos ooy Sigoer @aLw  Gedeunds

Glegusgib Aper &L,

(=), GearPsriig

() gencuenloggiaulh

(@) =il 2 (meunésn

(r)  GuGe ghludciu agab @dma
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is a process and the ahility to influence
a group toward the achievement of a vision, set
and attends to a common goal within its group
context.

(a) Followership (b) Leadership
(¢) Team building (d) None of the above

STELIE G BUIT mgb@mn% fBL iflelr

Qewdgpenn semen adfwampuns urdlédmiuems
e emmbCung S{eien g srﬁﬁmmmu.lrm
unﬂﬁﬁuﬂunﬂm% eTeiTm Blenend s bGlunps)
Eam_rhgh G Qewdapanpume.

(=) g@UubslGLIéS

(<) Seneentn

(@) &beyey

()  Cula gilddliie ageab Gdae

18 a process that begins when one party
perceives that another party has negatively
affected, or is about to negatively affect,
something that the first party cares about.

(a) Negotiation (b) Leadership
{c) Conflict (d) None ofthe above

deneumeuamaupfles arencu Sippiiselen sysmmise
() (BUPEMT S|P ERIHET

() gefluule Siphshiad

(@) Ploeuenbsnt sipsgusa

() Cula @iludiGerer searbzib
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—trur—

Which of the following are sources of stressora?
(@) Individual stressors
(b) Group stressors
(c) Organisational stressors
{d) All of the above
erenug @empaear whmb GHSEaafldn
QeeiCamy  Sfdshsdr  smemons  gseld
Carufysefld  eguyuat  wppd  Guguet
e by adudw saprer Uismas Ghlsdng.
(=) sersery Caugunfser
(et) wemflGlphles Guomsdamer
(@) QenpQummeiue s ser
(m) Gsls @umneaio

refers to the misunderstanding
between the sender and receiver arising due to the .
different meanings of words, and other symbaols
used in the communication.

(a) Cultural differences
(b) Conflicts in the workplace
(¢} The semantic barriers

(d) Inability to listen
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10.

——  cargnbCurg Lueu (s G (pin
Erudlshser o,@ib.

() Erudlsrisdr

() Guens BLbang (penDaeT

@) old ampGuomngd

() GuGe EDUEL L g Gdema

are the rules of etiquette used while
eating.

(a) Etiquettes (b) Table manners

(c) Body language (d) None of the above
@ — THUE @E  Sll@ndsuucL
LEUNL® @b  EE B uwkGspurent

Cadrcllaanets  Caldprr.  wppeut  udldseer
aupiis Ao,

5] Coiramanrd

(<Zh) (Hps Sbzienmumsl

(@) Erdgrsd

() CuCe giludie egeb Gamea

ig essentially a structured conversation
where one participant asks questions, and the
other provides answers.

(a) Interview (b) Group discussion

(c) Etiquette (d) None of the above
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PART B — (5 % 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

11, (=) sw Mfuyewhey erepre ereien BifgsL?

STSEG LD,
What do you mean by self awareness?
Explain.
i Or
(ey) empEmenoufien (pédludmeubens ofleuflésab,
Deseribe the importance of personality.
12, (=) sw sewsrefluy wppn Couee Gswddper
BenCuw o drer Bamfrau dlleassayd.

Explain the relationship between self
monitoring and job performance.
Or

(54) Wemlurenenio wrhmdEeh EenL_Eenan
aleuflssayib.

1 Describe the barviers of attitude change.
13

() enflisaflen aicnasamer aréswns dlaésab.

Briefly explain the types of teams.
Or
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14.

15,

(<2

()

(<)

[e2)

(==}

GiwsaseEnssam Cuwirear
aranen 7 alletdaa)ib,

Guorsd  admra

What do you mean by intergroup conflict?
Explain,

uflaiggaar  LgUUTDei

uflarssamen
eumasame eflerdsa)h, ‘

Explain the types of transactions in

transactional analysis.
Or

eantréflaaa Brauduuger wsdlubgousamss
ubifl sfleundlEaa b,

Digcuss  the
emaotions,

significance of managing

Cpreremgise Qummbsoner ol sedicam
clletésab.

Explain the appropriate dress code for an
interview,

Or
G sfauns gealy uphl GHoy awseb.
Write a note on group discussion topics.
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16.

17.

18.

PART C — (5 % 8 = 40 marks)

Anawer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

{=21)

()

(<B0)

(<28,

(=4}

B4 @ ENLD Ll flpetny

FHTaug)
Carlur@sener ellaTEsa)ib.

Explain any three theories of personality.

Or
SWoT Ly LI el bt i [ S En @
Lt wiell B e,
Enumerate the components of SWOT
analysis,
e geTiay Glewsippenpuden LI 56m 6T
alllendaayLh.

Explain the steps in perception process.
Or
seit panenflén petennsmen eileuflésayb.

Elucidate the advantage of being assertive,

Sperwwner  Guee e (mersEausharer

Ui senar eflanssayld,

Explain steps in creation of an effective
team.

Or
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