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11.

12.

13.

Collective bargaining concept was first introduced

in the year
(a) 1789 (b) 1889
(c) 1900 _(d) 1920.

SECTION B — (5 x 5.= 25 marks)

Answer ALL questions, choosing either (a) or (b).

(=)

(<)

(1)

(<)

(<=1)

()

ueflwrer Ganetenasulder SIeumEameTs d. e,
State the principle of personnel policy.
Or :

waflls et Cuoararewwler Gewaum @
uienflseT wreneu?

What are the operative functions of human
resource management?

uerfl S e apenpaamer aflerdGe.
Explain the methods of job evaluation.
Or ]
Ggﬁsﬁm QUEDTIIY. <IF6H cuesEaeTs &N [H .
Define test. Mention its kinds. .
ugell owieys Oenaeswler Cprssmsar
Wimene? :
What are the objectives of promotion policy?
Or , I :
Agmflemert LuSipHssTar ComamiLid saDis.
State the need for employee training.
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14.

15.

16.

(1)

(<)

(1)

(1)

Qgmfleyr e pajser ereueiisd Guobu@ssiLGEng ?
How are industrial relations promoted?

Or
Qamflewrert  Cyésamansamer
a(HHAWIDLE.

Enumerate the reasons for labour disputes.

TG TR & 6N EIT

g (U Cugsdlen @weLjeer wireamau?

What are the characteristics of collective
bargaining?

Or
Qzmfled @upriGapenn DD EmEmE eflarsEs.

Explain the concept of industrial discipline
system.

SECTION C — (5 x 8 = 40 marks)

Answer ALL questilons, choosing either (a) or (b).

weaflgear Guoeremenouflsn @)L opmibd Aewic)
eTeleneIEnLl GlaTs:(geH.

Explain the nature and scope of human

resource management.

Or
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