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15. (=) Cpiraremelear Gurg efl@merruLgnyT smL 19y bs
Geugimig L Liig Flenevselr wWimeneu?
What are the steps to be followed during
interview?
Or
() Cpraremgissner ellfaperpaamer ar(RSgInTHs.
Narrate the rules as to interview.

PART C — (5 x 8 = 40 marks)
Answer ALL questiu;:l.a, choosing either (a) or (b).
Answer should not exceed 600 words.

18. (@) “ssaua@srLiy eramnig efwrury eueriédssmer
smellun@” - efleurdlés.

“Communication is a tool of business

development” — Discuss.

! Or
(@) ssaua Qzm_iider uaGam semLaemar 6flaTdEs.
Explain  the  various  barriers * of
communication.
17. (@) furumgs  spssflar  edTeTLéamsmen
efleundlés.
" Discuss the contents of business letter.
Or

(=) eflwruny suss Qgr_mSer Crmésniser wWrena?
What are the objectives of business
correspondence?
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18.

19.

20.

(<=1)

(=)

(<3b)

(<2b)

FLL  pLaEms aHUUSHETET SIFHDISSD

B BLD T(PH!S.

Write a letter threatening the legal action.
Or

yHu euerens Qgrenadsr Hulsr 6flHLenaen

CuibupHsgieugnsner ellamemiiLg Sigglb (e

QUGS

Draft a sales letter to promote the sale of
new colour TV.

ersflmiy Cuerert ugeailssmen of remTLILI
Hi4.5D gendlenan cuenrs.

Draft an application for the post of inventory
manager.

Or
ugefl eflciremriiLiGH Daren s.55Hen
e L smisenar eflarsEs. i

Explain the contents of application letter for
a job.

Gpisnamgis@ sopg Qararenn Gurgy Qe

Gousnng wiaihenp er@HELDLS.

Enumerate the dos of attending interview.
Or :

Gauemaaumiidpsner Cpisremellen Cprasmiser

wimeneu? : :

What are the objectives of employment

interview?
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