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MASTER OF TOURISM MANAGEMENT (CBCS)
DEGREE EXAMINATION, APRIL 2015.
Fourth Semester

HUMAN RESOURCE MANAGEMENT IN TOURISM

(For those who joined in July 2012 and afterwards)
Time : Three hours
PART A — (10 x 1 = 10 marks)

Answer ALL questions.

Choose the correct answer :

Maximum : 75 marks

l. —————— is the management process of an
organization's workforce.

(a) Human resource (b) Organizing

(¢) Managing (d) Evaluating

2. A course or principle of action adopted or proposed
by an organization or individual,
(a) Policy (b) Administration

(¢) Management (d) Organization
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The process of identifying the content of a job in
terms of activities involved and attributes needed
to perform the work.

(a) Job description (b) Job satisfaction

(c) Job analysis (d) job design

The process of making plans for something
(a) Organizing (b) Planning.

(c) Budgeting (@) Evaluating

A real or imagined cause for complaint, especially
unfair treatment.
(a) Remuneration (b) Allowance

(¢) Grievance (d) Grant

The action I of placing someone or something
somewhere.
(a) Placement (b) Appointment

(c) Assignment (d) All of the above

The author of the books skills of an effective
administrator is
(a) Robert .L. Katz (b) Adler

(¢) S.L.Rao (d) Rusdom .S. Davar
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